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UTILITY COMPLAINT FORM 

Investiaam Trish Meeter Phone: 

Priority: Respond Within Five Days 

Opinion No. 2012 104678 Date: 7/2/2012 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Ellen Hardin 
Account Name: Ellen Hardin Home: (000) 000-0000 

Street: Work: 

City: Scottsd a I e CBR: 

State: Az Zip: 85254 & 

Utility Company. 

Contact Name: For assignment Contact Phone: , . -- 

Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

Docket No. E-01345A-11-0224 Rates Opposed 

Customer is opposed to an increase in rates and wanted her opinion to be on file. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Advised caller of the process for rate applications. She thanked me for the info. Docketed. 
*End of Comments* 

Date Completed: 7/2/2012 

OpinionNo. 2012 - 104678 

--  

Arizona Corporatron Cornrnissiov 
DOCKETED 


